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DMK 5ervIoe a EquIpmenI_ . .. . ,........... - SlO.95*no
DMlC InstaltJlloo/Eodsling CUslamef , _ S20.00
DMX Inlilalk:1AorlNe'. Customer, .. . _.. _. . . . . . . . . . .. . $40.00

1~1uded wiIh!tle service and equlpmenI falB athe wRemoI8. A cftgilal
reodc<J on lhe llJ l'l9mdle enabIa lIle 11__ to lind O\A the Me of the
cUfrerd sono. ,he Olllsl. and lte a1bum'i__ stmply wlltt Itle press of 0
bul1on!

SO'~AllIHl~

"51Ui IUI( .U'U! WI1 SCMID ... QOOD

DtMoIIers 30 ctlomels of !he highes1~CDsourd~"wtlh
the ,mpe COfvwcIioo of !he IlMX mwIc lurIer10cotte (pj ....coonec­
I ion 01 ...__to on .,tMngsIeI80 tPecMJr syaem. I».4X cus10metS (Jf8

wired 10 comm...ciaHtIM OH",.. beoutlftI JOIIld.
S",*" 10 cable hlIwision, catlAe tadio off8ls monv charlflllls fbmaIs)l

MONfY-IAVINQ~.. .;~.,

.. the~ Pac .•. , .• , .'.' .... ,., ••. '39.?5IJno,
'h1.pacIIJqIt--Pl~'f9·OJp8(~"""""~
ande.atiit~~ond~.~~..~
balBt IncIudIId. cmfine~ folrrttlJd8~liI\"'~Jn­
sJeod oIlJflOII1eI PANf\lUiit etsann1lII. 1JI!!a..~~.~ , .', ..
*1he .-ower toe .. , .. , , _, 95IIncL
'hAs paclCJglI olen· R8oeP1on and Cc:i:lIe SeNloiI;.' CNmoii.
5howlImeJ*a The MovI9CIdln" Of TheOIsney~.lwo 0CIbIe
ouI8It ""'" 00IMltef~.IncIudtld.ore ..mala c:wid Nclltho.lfot>
Home CIn8Irio McMM klf crit $3.95 each. 10 IndlIde F80 In lhk
padlaga IraIeod of~ pIemkm channel. pieoi. odd $3:1JlJ.

*1he WorIIJ , .. '.•..•..•.... , 95IQto.
lhIspadaglt..-p.~$26.00..mOOlh~.aI~
<:hanneIL PhJI~thaI"s CJwJIQbIa -.1I1i ,,~Aie.:1'hOt'.
too f1IIlCh Iollll tlefel Cd!au- cuiflliner...dlpaill,.ikiJ~

'AdlflIlonat~.. III!JV noI ~ QIOIabIe In~~.
ChcJnnIlI and ~Ial'E--enol 1ni:Ufed. OIhei ..~ may
apply. .,'..

EQUI'MlNJ:
Equlpmenll6 a Yaluable and _enIoI por1 of the~ _ offer:
Customen \lII\o do not l8tutn our equipIne" \viI be chaIQed addIonal
lesson .... lInaIbIll. There"" be a S250.00dlorgelDfeoch Iftelurn­
ed conY8fl8r boll and 0 $50.00 dlOIge loreadl unreIUIIl8d remale urdl
Olher steps mav be IaliBn 10 relfilW'8 equipment.

SElMa NOIlMAOON:
·CobIe-felaled JeMce ocI5 ore 00 chalge.
-,6180 li9f\Iloe InIBffuplans are IIIpOiMd within 24 houI5,
-Cd:Jle. IICR. and lel6\ItsJon equlpmenl shWld be dsconnededdlJflno
Ilghtning sIomls. Naill 0e1C0lb Coble cOflnol be held NHpOnslJle lor
equpnent damage due 10 electrical MfITlS.

-Pavrrl8flh Ofe dUB b\' Ihe 151t1 01 Ihe "'crdh In which ser.·i~ afe
fendefed.

FRMCtIISE FIB AN) fAXES:
In 0fI:M for a cotnPCJI1Y 10 prtMd8 oabIe 1uI91islon srrioe 10 anr area.
lie~ at1tlO,area gIUf1I5lhe oompor'lV 0 OOIlMJct 10 IBMtlhal
anKI. 1hJscorilmd lsoalleda '1lonchbe:'and a oobIlt TV cOfllPOll1rIYU1
pay Iooal QOWHflfTMIf1l a "f,onctu. ,...
The f,anctllse IeM tor ltle areas _ seMI (Jf9 ItIed below:

UrWtoorpo<oIed Oelfalb Collf1ly ... . . . . . . .. 51t
ChOmbIee . .. . .. . . .. . . . . . . . . .. . , 31t
00fa\0Ile , . . . . . . . . . . . .. '......... ., .. 3%

ro_ oreodded to oocounts b fe~ and guides whele applicable

1993 SCRIPPS HOWARD CAlLE tv RAU SCHEDUlE
NEW SlrilCl NOW AVAIAIlB

$mOO
.5.2000
. S1000
. 520.00

... ,20_ClI
,2o.oc.
S5.~·

. S4.001mo.
. S600'rrlO

Ilel'l'lde ...
~ort 11efn'"

. ~3!Omo.

. 54.001\00
".&11\00

JRANSACliON CHARGES:
s lOOlD,dC~.. lniIahalton .
Jf(]l ,SftH of saNtee
S",vlo9 IlMol Change .
-'rIcllIlonol 0UII8 Im'oIoI'on
CnlIecik.'O 0'0r\J9. Hane VIllI.
'*>tiline<! Ched< Ch<:JrvR
lokl fa<;

ANCIllAIlV SERVICES:
~do:IlIonQI 0UIIets. . . .
AddiliCA'lD1 CorIl/8f1ef
Coble Guide.....

EXrANDID IASIC SElVICE. _. _ StlAJOImo.
lhls ",rvtoe is mallatAlt b oabIe ct.csmels 2346. Such popuIor chon­
nels (]!I CNt\. ESPN. and llf9lime Ole oWlllcbie wlih IhIs service. To gel Ex
p<:mded Bosle servloe you muSt have Boslc Service' channels 2·22 . kif
'9 OSpumonlh. Thelol'oiChage,lherefore.is $21.9~(5Q.Q5p1us51&.00).
f "POnded 80cIc 5ecv109 daM floI require cuYomiII9d equipment. D.JI may
require 0 oobIe OOflverte<:

PRfMIUM CHANNaS . _, , , _ , , $9.9S1mo.
lhese ate q)llonal oornmeIClaI·._movte~.lIK>. Shawlima The
f)Isr.ev Chanll4l/. The Mollie Channel. Cinemax. and P1CJYbo¥ (]fe !he
pren.unseMoes __ IlOIo'e CMllloble. 'ltlU rrut hme Ellporrled IIosJoc S8<.
• ioe '0 19Oel>IA !h838 chonr.els. 'tbu must also t'.ave a COfl\/8rttlf.

NORIH DIKA.lI HOME CINDIA ~.VIew) .. U,95 eo.
Horne CInema allows you 10 confoct us bv Jilone and ord8l a specific
fTl<Me. The Home Cinema GuId9 ill an charwlel 17. Channel 11 shoWs
PftNiewS a1upoomlng lllI:Mes and 1tle limm lIwy will be plaw'flO. load81
o movie. oaII our tlcrne Onemo lUy·Pef-VieW Itoline a1 456-5900. bit
CUffenl phone ,...-.bef must be bled 011 0Uf recads and you must o~o
hove a OQfl\I9rkof oox. l'lea58 note. special event prtc95 yay.

,LAVIaY Al NIGHT _ " , , , $5..95 eo.
f hl$ is an adult 8I"t8f1oSlmerl saMee and oIf8rs x·fOIIed~.
Ih. S19Mce is otIered each ritghI and ploys from llpm 10 1Qfn 01 110m 1an
1o 6orr,. 0JlI our Mollie 1101000, 455--5Q(l). 10 Older. 'lbuf cune,-d phone
nunbllf mud be Hsted Of' 0'.1' aeooun' and you must also~ 0 oon·
v""'er bol.

IASIC SlRV1Cl _ _ 9.95IIno.
lhls wrvioels<M]ilable foIchanrels 2-22 andnlqUlres specIoI cuslomll­
8d equlpment. 1he lnstallallon pfloe. $40 .00. latlc servtoe p«Mdes a
hlg-.quolltvpclUre b such brooctca51 channBts as WS8 ChonneI2. WAll.
<..hamel J6. and WlIlS- CdJIe netwof1cs s\.d\ l» C~. boef Nelloloflc
felevisiOfl (1Nl). ard Il'>e W9aItlei Channel ote no! ovoiloble wfth 'hls
\8rvioe.
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(S)
~



:r~ scmpps HOWARD
.. CABLE TV COMPANYVeur Coble TV Viewer,

Welcome 10 SClfpps HarNord CatJIe!

We striIM '0 ptOIIIde our customers wfth the best possible
~e During Ihe 1993 )e01, we wiW be doing 3VfTJe new

'hings.

We've Introduced a new service Digitol Music EJtpre.'IS.

'Which of1els 30 c1lonnels, 01 great mua'c

We ore eKtanding our Customer 5eMCe Deporlment
hotJlS so 'hat~ will be oDIe 10 reach us by phone

baMeen 8:30am and 9:00 pm each~It~ will
have payments malad 10 a payment centel #hat wII
r.oIIed and post payments. Ke wiI iltrodJca q<:1e blNng.
And. ~ hO\le oIIeady added mofe phone lW1eS so 111m
)iUU will tInd it emIe, to reoc/l us by phone. The$B
CflO1ge5 will cJIow us to 'Pend more Nme with )()u. our

customer. ~ hope )IOU" notice our improIIemem.

nn brochure and the Inrormallon )'OIJr lnstaJar Iemes

""'th )OU 0' the fime or installation $/lood answer many or
the questions toU moy OO\le cancerntlg our seNlee ~
wiN also on occasion. maIIImpOOCXI' updates to~ in
your bill " )OU hove or?,' Questions. pleme cal us. ~'N be
happy to JaJk with )iUu.

we appreciate )'OUI' business!

7.c:d~ Ca"d

2 TIle P1IMe QIidll

3 W5I tAlC CII. 2...
.. WllGAPS CII.5~
5 _1InIa 11Il1ftlllll """fJ$
6 IMlN IQIic;ago SbIiolII
7WD\_Ch.1I ....a,I
... f'IS Ch. 31 MIlIla)
9 WIll~ Ch. 1; ....)

10 WQIX (Ch.•-.,
1\ WJV (PIS CIl. • M1etIs)

IZ WI1tS (Ch. ",.....
13 WM)fl (Ielr -. SIIIicIl)

(181 M WVE\I CCII. 81 fAlIJ)
1511upf1er _II. RIUf
16 n. Ad Chnnef
111bl1~.Gtile
18 l:-SpIn

19...... "'.1
zo PlIbIlt llIll:ess
21~~1

22 EdlK:lliIflII Atau

23M
24 tlonle~ QIII1et
25 Arts .. EnIefIJIlmenI
26 e:-..- NMdI&iIIeS&

QlannII -=-)
27 Callie .... NIhlon (QIN)
28 ItudIIne HeNs
29 LiIetirM

11 q 3

3t .Idl EiIIen.... TIIeifhb

~

3\ 11le '---g~
U lJIMIiIn
33 t1Ie ..... QIIIWI

34 Ni:kII*-
35 lhe DisccMry a-1II
36 ESPN - 111II stms IIIlMrIc

(14):J1~.

(31) 38 USA ........
(38) 3lI WlIeo IliIs - 1

C39I 40 IITV-" 1IIMIIan
(41) 41 1llt....,0.-1
(41) ~ lIfi-Thl ..... NIIWIItl
(42) a r..e.y Music TlIMIiIn

PRVl
(4.1) 44 Comedy 0eI*II
(441 45 .... IIItwalt ........

. (00)
(451 46 ...... lJIilID c.:l

-47 ShMIrlI8
--48 , .. D1snev CIInwI
-49 The~ a-lII
-so HIIlIIt .. 0lIi£e
-51 The .... Chlllllll

-5'2C~

t53 Il/lqIJest
t54~Choke

it-'! SCRIPPS HOWARD
• CABLE TV COMPANY

Servlng_ ..

*Chamblee

*Doravlle

*Dunwoody

451·4785
OFACE HOURS:

8:30am-5:30pm Mon.-Frt.
9:00am-5:00pm Sot.

CUSTOMIR !ERVIa REPRESEI'lWlVES
ARE ~1A1llf MCHJAY~FAlOAV

moM 8:30AM-9:00PM
10 TAKE nJR AKlNE CAllS
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SCRIPPS HOWA1?O CA81f f:MPlOYEfS
B_ SenkJI ctlalInlls 2-22
ef'rllliuAl OmNs

tl"l¥ "" Vltw Cl1IrIIeb
( ) m.aaes dMrwlel loeIIiun whe- 001 utJizIIt, I ClIMlttr 1193

3425 MALONE DRIVE· CHAMBLEE. GA 30341
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OFPICE HOURS:
MON-FRl: 8:30AM-5:30PM

SAT: 9:ooAM-S:00PM

CUSTOMER SERVICE REPRESENTATIVES
ARE AVAIlABLE MONDAY-PIIDAY
PROM 8:30AM-9:00PM 1'0 TAKE

YOUR PHONE CAllS.

451-4785

-------'-

\~-:~--(t\~o tt~ ) I
~\_ ..---------.- ----...::

3425 MALONE DRIVE • CHA.\lBLEE. GA ~341

$,~~~lil:~':;'I.',;,,,:~:

l;j~{~f)ji!1~:~~;;,1!:r:' ":,;-;1 ..::: [;i;~:';;; ;li;~;;1;;:I,~1m~r.:t;];

SERVING:
CHAMBLEE, DoRAVIUE, DlJNWOOOY

iii SCRIPPS HOWARD
CABLE TV COMPANY

21 Cable Hm NeltIOrk
(0iN)

2. Headline~

l' JSethe
JO.k~1lI

~(.El')

J 1 1her.e.mmgc:bIuft

32 .........

lJ ..1PeIIber a.JIcl

J" IIda!Iodeon

lS ..Discoftfyo.nel

J6 ISrN-TofII Sports

UQW:
Z~(~

1S Arts a I!oIerlIirIhlftll

16 Cooswner~
~Cbntel

((NBC)

.'''~-.~~~';;~;'~i~·'~I'i!~lm ..~
~t++L~;ji~~r.I~!1i~~~ti(7)38 UiANefMJrt

(38)J911deo Ills-I

(J9)" MIV-MUlicTelMsioll

(40).1 1IIe""a.r.eI
(41)42 lNM-The NasIMIIe

Rdwodl

(4Z)4J o.u.ry Ibic
'I!IetiIioII (t:III'V)

(4~)44 tAlrDedJ faIra]

("")~S 'hiler fIdIlud
Telms;on (TNI')

(45)'" MIeriaIl ....
Oasics (AMe)

047.,......".......,a...d
.4,.....,.."a-..d

·w -..e Ita OlD

·~I.IIorie~d

·sz~

t~J IeqlIesl

ti4 ¥irwr"s C!JoI(e

II SCRIPPS HOWARD
CABLE TV COMPANY

u..<tc Srni« Qanels .l-U
.l'mmu!l QIIlDds
thy-I'e!'~(lI.-ls
( ) 11It11ai1t5 cbJmtIlOCllilJII..POtllilizin&.t~ l)I9}

("J

~

u-->
at:
Pl
I"n

~

-<
1lQ

iSjE~f~
ill~'r':iitd.n"""." w:Mi;;Mii,"ttU";r

~:.n

~~

A ~IX oftfers 30 channels of the
highes.I quality ill sound aYail-

~ _ able.We lhe simple connection
.,,'u, .UH 1IP1'U ohhe DMX music lUOatocabk

and fix connection of die tune:r
10 an cxi.qffig~ spCllkc:r S)'Sttm.. DMX customers
an' w~d 10 (.'"OI1lIQn'Cw·frtxo. DJ4'rtt, baUlifui sound

SERVICE & EQUlPMENf _ .. , , $10.95
DMX INSTAllATION _ $31.00
Similar to cable: rdcri..on, caINe n1dio offen; many
channds (fOrmats):

.-; :~.-;,\:. " . - - .-. - ,. -. - '- ,. : . :

,i , . TUlIADffIOlIIL ,ll! ..........
·1 00UQ1III' .,•..~

...·~\~.:~.~l:jill.F-.f;,iiJ~,:. . i' iOil)fJ8 ~ IlUlII5
.10iUlllOa 20 lOW!Il:r«i5
U ilIODDH ooumrr !I GRFA1' SIIQm

Included with the St"rVlcc and eq\l.ipmcoc rate i.... thr
DJ Remote A digital readout 011 the QJ Remote erubles
the listener (I) find out the eille of the curn:n I song.
the araq, and tht" .nun lilk. simpl)' ,,;tJ, the press
of a button'
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FltANOUSE Ff.ECj AND TAXES:
In oltkr for 1 CO_PlII)" (0 provide cable tdevision
senia to my area, (be ~mmc:11Iof that II"C3 p:ants
,be company a COIIInct to sc.n~ ... area. This COIIU2ct
is called a ..~; and a c:abIr TV company mu.st
par local f';O"cmment a "fnnc:ttiK kc::
1ltc: 1ranclMsc: kn iJr the lreas we 5en't'~ ked below:

l.'niiK:oIponII~d~K2IbCOUDIy S%
Otarnblee , ~"

Donvilc: ~"

Tues arc: adckod 10 accounts where: appUcabIc:.

BWJNG 1NFOaMAl1ON:
• Pa)'IIIeIlt b- sc:nice: i.s bikd 30 days In arJ,,1IOCC.

• Late: lers arc: lISlIlCsscd ir pa!JIICIII is not reec:hoed by the
due dale: and da sc:nkc:s~ ICndeIed.

• Ifpel)'PH:I1I is not re:ccft-c:d within -40 clap 01 the~
dale.~ is sub;ect to disconnection.

" ute I>aYlllents should be: male person;ll)' It dlC IoaI
oIIice to avoid dIsoono«tion. Saipps 1-km'2Jd Qbk is
not n:sponsibIt fOr (he mal 1tIYioe.

" BiIItns dispula can be rooIwd by writinllO us at the
fbIowing~

SCripps How:ud <:abk TV Company
3otZ'S Malone DrM
ChambIc:c. GA3O}41

PIeuc: 1oducIe)'OUl" fI:IIDt. address, lCIqJbone aDd
account ItlIIIIbo-lo faciitate OW' rc:spontc. We lJIust
hear from )'OU GO Jater (han 60 days after we sent
you the fine .. on which lhe error~d.You
1liiy -"0 tdcphoRt us, but doinIso wiI not~
yow riIIllS. You 40 not have to pay the: aJDOUI1I in
question w!Uk~ an:in\-e~ but you~
... obligated IlO pel)' the pottioos of your bII that
ate nolln qur:sUoo.

LOCAL FaANCHlSEAUI1IOUTY:
CoIIIplainlS iqpii.... eU5l()IIKrse~e or sfCn2.1 qlU1ity
... arc: not iaoIwd to your sat.is&clion by Scripps
How:ud Cal*: TV Compm)' should be cIrc:drd (0:

DE&AI.B c:x>UHI'Y:

cable TV <:ommiCtcle
Dellalb Couoly' Commhsion
1300 CoIBmaTe Driv~6th Floor
DcaIw. GA 30030 371-2000

CIIAMIIUE:

CablrTV~

S468 PaI:IItrtt ....
~,GA30341 __5010

DOIIAVII.I.E:

Cable n CoIlUlliUrJc:
3i2S Paa'k AW1IUt'
Doraville. GA J03'MJ 451·11745

it..'!! SCRIPPS HOWARD
• CABLE TV COMPANY
t~·pa.,I€-tvvteWtr;
:~:•.SciiplJ5Ho'hfd q&*!

'~bn~ot~sea. ,00". fitid klli«ft .
".....Ihan~to 5UbJcrtbe. ....
>j~ift;·~k~b-,.'tO~.~V~
.~.~.haw:InstdIed die: KW~HodlM,

r~=­
Ii

SERVICE INRJIlMATIONr
• Sc:rvicc Ittllllidaos will begin working 00 area

scmce inlc:JTuptions within z..( boors.
• If any pmbk:ms with tIK cJblc: tnnsmisIioo ICce:Md

by the customer arc die fault 01~ Howard C:abk,
we w. conect the: probkm wiIhoul a cblrgr ID the
customer. Ifa problem wid1 tbc: cable: trammission
rer:a~bv (he CU5loma- is due to the: custOlDCr'S
equipmCIU'or We: to the L"UStOIIJtt IIIlIItq t.mUIhorilJr:d
chanxcs in the «.-able recrption or connu:tioo equip­
menl. darn a Servia~ may be iimpo6c:d and any
tqJaIrs performed sW be lit~ subscriber's upc::nsc.

• Cable, VCR, lIfId 1e:1c:"'i$ion~ment should be di5-­
connected during Iig'ItHf1(C Sl0mJ5. Scrippl Ho~'lUlI
Cable ClIOJ)OI. be hdd responsible: for equipment
datIUIF du..- to dectriClll 5I01lIIS.

EQUIPMENT:
• AlB swildxs 3IIIow ClI!'tOfDet to ·swildt" betwe:en

ahk: and antenna. These devices are n1lilable to out
C1JSIomers (or 5 10.00 e2ch.

• EqUipment is a valuable and ~ntial part ofthc:
services we ofkr. Custllmcr.o; who do not n:tu.m om
~uipmc:nc-will be charged 3ddition21 k:cs 1)11 their
tinal bill. l1tc:R: wil he a $250.00c~ for CllCh
URretumt':d convmer boX/tlJlKf and a $5fl.OO charge:
fi)f" each IIIItttmned remote unit. Other stqJ5 may
be: w<en 10 mrieve equipmcDl.

BASIC SERVICE ................$IO.9"i/MO.
lbis St'r"ice is :waillible for channels 2-21 and ~quires

~aIClLsComizoj cquipm~.... na...i<. Sf"'-l'i~ provides
a hlglHI\lJlil}' picture ~.. !llIch broadca...' channels
:I." WAGA <-hannrl 5, WG-NX Channel 46, and '«o"Tlts.
Cable nel"'o"':o; !llIch as CNN, 'I'urrK.- N~'odl:
Television (TN)), and The We::uher Channcllll'C
nol anilahle with this sco'i«:.

CONYF.IlTfR $2.10IMO.
The cOln'fiter bml ill an essential pm of Ihe~
"'T offC'r..... ordtt '0 UlilIzc: manl' of th~ ~rviceswe:
prtJ\ide, II i.... necC5.'1ary 1o equip your Ie:levision with a
able con\'erter.

EXPANDED BASIC SERVICE $H.OOIMO.
11Ii... sc:.rvicr is avallabk IUr ClIbIe chanllC'ls 23-46. Such
popular channe15 3.." CNN" ESPN, :and Ufetime~ avail­
able wkh this 2nice. lb lII'=l E."'lpanded Basic SC:nicc: ~umII_ ban: Bask: Sc:nice-cbmnds 2-22-~r$1O.9S
per- IIMlllfh. E.'lpandc:d 8lL.'Iic Servi« l1I3y n::quft a able:
cOln-ma.1bC' lOIal~, therefore, .... $26.()') ($10.95
plus SI3.00 plus $2.10 convcrteTc!uqe).

PlEMlUM CHANNElS $,."'*'.
Thae aft' opc1onaJ, commen:laI-fi'cc: movk~ 1180,
SUOWTIMH, 1be DisJVy Channel, The Movie: <:buwJd,
anema.'l, and P\:a)'hol' are the p«mium sernas we
bne aftilable. 'tUII miMI hnr Expanded Basic Scnicc: 10
recm~ the~ chafHIe:L... ''ell mu.s' aL'IO hn~ a C<Jm'UIC:".

NOI01I DEKALB HOME aNEMA
<l"Y-PER-VlE\l) $4..95 FA

Home Cinema .ows you 10 cont:ICt us by~ and
0I'lk.- a spedftc mo\ie. 1beH~ Cinema Guide is 011

channd 17 Otannc:l J7 5hows prnkws 01 upcOlOin&
IIIOYic:s and the (imes tbc:y will be pIa)'ioc. Th 0I'da a
DJUYie, all OUl" hoIne Cinem:. Pay-~-V'ICW IIotIiM at
"55-5900 "-our C1IITCI1I phone DUIIIbn" 1tIU5( ~~d

00 our reconl5 and you mu.st 31190 fJ;n~ a cornute.. box.
I'tease note:, sp«iaJ event prices \'2J"f.

PLAYBOY AT NIGHT $S.9'S FA.
1bi5 is an adult ~malommtsen;ce and oIfns x-nted
pnlgnmming. ThIs~ is olkred CllCh night and
~'S from Bpm (0 lam or Crom lam tn 6cam. C. our
I\knic HOltine. 4')5·5901), (0 order. Vour cum:nll phone
numbc:T must he: listed on 00f' account and you IJIUSI

lIko ha\'e a con~r1f:r box.

EQUI"UNr CHARGES:
COM'eRTER Sl.l01MO.
AIR SWiTCH£.Ii........ .. $1•.10
REMCJfE $ .25/M().

l'RANSACDON 0fAR("4S:
CABLE INSfAU.AnON, RECONNECll0N,

DlCiCONNECllON OR TRANSFEJL......... $31.00
ADDITIONAl. 01 m.ET INSTAllATION $3UO
SER\o'CE OlAItGE/TRIP CHARGE $31.GO
COt\{PUID T1L\NSACI10N $2.GO
O>Il.F.C110N CHARGE $20.00
R£WRNFD OfF.cK CHARC.;E... .. $20.00
LATI: FEE............... '.. ...$~.oo
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$20.95 $17.95

$30.95 $27.95
$4.95 $4.95
$3.95 $3.95

$10.95 SIO.95

~~~ 'SeF~
Rome and Floyd County Rates

Old New*
$10.45 $9.90
$12.55 $12.25
$11.45 S9.95
$10.95 $9.50
$10.95 S9.50
$10.95 S9.50

$8.50 $6.95
$4.95 $4.95

Basic cable
Expanded basic service
HBO + HB02
Showtime + Showtime2
CiDemax
The Movie Channel
The Disney Channel
Encore
Platinum: HBO, HB02, Sbowtime,
Showtime2, Disney, Encore and
pay-per-view discounts
Platinum Plus: Platinum package
plus The Movie Channel and
Cinemax
Pay-per-view movies
Platinum pay-per-view movies
Digital Music Express
and remote control

Equipment and other charges
Old New·

Converter boxes (each)
8570 addressable converter
8600 addressable converter
Remote control (each)
Cable Guide
Install basic
Reconnect basic
Install expanded basic
Reconnect expanded basic
Install additional outlet
Reconnect additional outlet
-Effective Sept I, 1993

S3.oo
S3.oo
S4.75
$1.00

$45.00
$45.00
$48.00
S48.OO
S15.OO
$15.00

SUO
$3.00
$0.47
$0.47

$36.00
SI8.00
$36.00
$18.00
S18.oo

S9.OO

Here's how a sample bill will be itemized
Basic cable $9.90
Expanded basic $12.25
Platinum Package $17.95
8600 converter $3.00
Remote control .47
Program guide .47
Franchise Fees S2.20
Taxes .as.
Total bill 546.29



~ '- t1.~

•";.'"1 SCRIPPS HOWARD
NORTHWEST GEORGIA

New Channel Line-Up
Basic

2 WSB 2 ABC Atlanta
3 WRCB 3 NBC Chattanooga
4 The Video Value Channef
5 WAGA 5 CBS Atlanta
6 WGNX 46 INO Atlanta
8 WGTV 8 PBS Athens
9 wrvc 9 ABC Chattanooga

10 Scripps Howard Local
ProgramminalCMT

11 WXIA 11 NS"C Atlanta
12 WOEF 12 CBS Chattanooga
13 WATL361NO Atlanta
14 wrLK 14 INO Atlanta
15 Prewe Guide
16* WVEU 69 INO Atlanta
17 wrBS 17 INO Atlanta
18 Library Literacy Channel
20 Home Shopping Network
21 QVC
22 VISN/ACTS

Music & Lifestyle
23 TNN - ihe Nashville Network
24 VH-1 Video Hits One
25 BET - Black Entertainment Television
26 MTV - Music Television

K"1d Stuff
27 Nickelodeon
28 Comedy Central
29 The Cartoon Network

Family Entertainment
30 The SciFi Channel
31 Lifetime Television

32 The Family Channel
33 USA Network
34 TNT - Tumer Network Television
35 ESPN
36 SporlSouthlHSN

News & Infonnation
37 C-Span
38 CNBC
39 CNN - Cable News Network
40 CNN Headline News
41 The Weather Channel

Education & the Arts
42 ME-Arts &Entertainment Network
43 The Discovery Channel
44 The Learning Channel

~ 45 Nostalgia Television

(

Premium 5eMces
46* HBO - Home Box Office
47* HBO - 2
48* Cinemax
49* Encore
.50 Scripps Howard Pay Per View Guide
51 * Showtime
52* Showtime' 2
53* TMC - The Movie Channel
54 The Disney Channel

Scripps Howard Rome Theatre
55 Action Pay Per View
56 Cable Video Store
57 Request 1
58 Request2
59 Viewer's Choice
60 Hot Choice (Viewer's 2)

• New Service and/or new location
2.25.113



Scripps Howard Northwest Georgia
Rome Channel Lineup

Basic
2 WSB 2 ABC Atlanta
3 WRCB 3 NBC Chattanooga

\ "
4 Video Value Channell

The Inspirational Network (Oct. 10)
5 WAGA 5 CBS Atlanta
6 WGNX 46 INn Atlanta
7 The Television Food Network
8 WGTV 8 PBS Atlanta
9 WTVC 9 ABC Chattanooga
10 MOR MusidCNWG Rome
11 WXIA 11 NBC Atlanta
12 WDEF 12 CBS Chattanooga
13 WATL 36 INn Atlanta
14 WTLK 14 INn Atlanta
15 Prevue Guide
16 WVEU 69 INn Atlanta
17 WTBS 17 IND Atlanta
18 Library Literacy Channel
19 Auburn Football (Sat. - audio only)
20 Home Shopping Network
21 QVC - Shopping
22 VISN/ACTS

34 TNT Turner Network Television
35 ESPN - sports
36 SportSouthlHSN-2
37 C-Span - congressional coverage
38 CNBC - business news
39 CNN Cable News Network
40 CNN Headline News
41 The Weather Channel
42 A&E - arts and entertainment
43 The Discovery Channel
44 The Learning Channel
45 Nostalgia Television

Premium Services
46 HBO Home Box Office
47 HBO 2
48 Cinemax
49 Encore
50 Pay-Per-View Guide
51 Showtime
52 Showtime 2
53 The Movie Channel
54 The Disney Channel

Music and Laughter
23 TNN The Nashville Network
24 VB-I Video Hits One
25 BET Black Entertainment Television
26 MTV Music Television
27 Nickelodeon
28 Comedy Central
29 Cartoon Network

Scripps Howard Home Theater
55 Action
56 Cable Video Store
57 Request 1
58 Request 2
59 Viewer's Choice
60 Hot Choice

"

The Spectrum
30 The Sci-Fi Channel
31 Lifetime Television
32 The Family Channel
33 USA Network

61 CMT Country Music Television

Sept. 17, 1993
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Erwin Offlce:
109 Gay Street
Erwin, TN

-GRAY-~

CHANNELSTATI~

USA· Y.n.ty Entert8intnent

evc . Shopping

an..... . 24 Hr. IIDvIee • More A Rated P semc.
CNBC (FNN)
HIIO· PtIr ..... 24 Hour ....

...._ T.Y•• flint Run IIovlee· 14.00 e.c:h

The Weather Channel

WCYB • Bristol - (NBC) (5)

WSJK • PBS • EdueatlofW

WEMT • Fox N.awork • Family Entertainment

WJHL· Johneon City· (CBS) (11)

WKPT • Kingaport • (ABC) (19)

WTBS - Sports. Family Entertainment

Prevue Guide

C-SPAN • Congress in Action

The Learning Channel . _

WGN • Chicago Station. Independent

CBN • The Family Channel

1M ...... a..... 24 Hour IIo¥Iee PlY semce
thowtllne • 24 Hr. IIDvIee anet ..,.. PlY semce
1M CIwIMI· Y-'ety EntertIIIn. Children Pay servo

12

8

7
6

13

5

10

4

A SCRIPPS HOWA.RD S"tll'l'EM

11

3

9

14

Our Priority . ..
Service and Entertainment Value

PRICE LIST

Super Cable ~.a.I~Q...•

Lifeline Basic (Channel~'2"13) :~: i 'I' ~CJ: :"
Pays: 1. HBO.. . . . . . . . . . . . . . . . . . ..

2. Cinemax ".............. . .. .$ 9.95
3. Showtime " " . $9.95
4. Disney.. . . . . . . . . . . . . . $9.95
5. The Movie Channel $ 9.95

Remotes $ 3.25
AlO No Converter $ 3.00
AlO With Converter $ 6.00
Inside Move $12.50
Transfer $12.50
Install AlO $12.50
Install $40.00
Conversion Fee $40.00
Non·Pay Reconnect $30.00
Non-Pay Collection Fee $10.00
Reconnect @ Computer $ 5.00
Pay-per·View (Request TV) " per movie $ 4.00
Converter Pick-up Charge $10.00

- Subject to change or discount -

MTV • 24 Hour Aock Y1dI08

TNT • Turner NeIwoft( Televilion

....
2I2.e388
7431422
S43-7S15

IWMtwlgfOn Co.
ErMA

•."... I
;', .' ....... ,.,.....

1400.1515
.;

.~.t

IOn""art
24115111

ESPN • 24 Hour Spona

C-BPAN II

CNN· 24 Hour"'" Cover.

CMTV· Coun!!y MuIic TtteviIIon

'JH.1 • e., I.!!!!*!p VIdeae
NICK • N.... IMoe, • M Hour CNkhn e"..".1'WI'Wt

TNN • NutMIIe Network. Country Music Entertainment

CNN M• 24 Hour tle,...c_ with Hourly Upda.

Alta a EntiII1M'.ment
The DIIccMry ChMMI

28

24
23

25

21

30
31
31

•

.......
28M3&8
743-91.
543-7830

.'

SERVICE GUIDE

NO CABLE: Outage in area
Re-set converter (power outage)
TV or converter not plugged in
Past Due Acct.
Temporary maintenance

SCRAMBLE SIGNAL: TV not on Channet 3
Converter properly connected
Fine tune TV
VCR not properly connected

REMOTE NOT WORKING: Try new battery
9 Volt

NO COLOR OR NO SOUND: Fine tune TV
Mute button off

Pay Services and Pay-per-Vlew (Request TV) require
addressable converter. Lifeline subscribers (only) do not
require addressable converter.

CALL OUR OFFICE:

USA
"IETWOQI(

AmMca', FatlOrlte cable Network . .. USA



Il"ar TpllIu'ss(',' Vall,'y Cahl.. SlIh:'wrilH'r,
To COfllJl'.V wil It IIw I!I!12 Cahll' Ad, I'll' will 1)('

llI;rk;lI~ SHIIIp wry s;gnilil'a,,' changl's 10 your cahll'
''''''\';s;o" sprvi,'p. A summary of thl'sp changps an'
j"'llIizpd hplow:

PRICING CHANGES
TI,,' I!1!l2 Cablr Ad rst.ahlishes a guidelinr of

;1f'f'pJlt.ahlr priers for rrgulat.rll I~ahle services. Prior
10 Spptrmhrr I, all eahlr eompanies are prrmilted to
r('strlll'lllre their rat.es for rrgulat.ed sl'rvices
(rf'glllatrd srrvil'rs now indlllle hasie ealM, remot.e
f'onl rols, additional outlet.s, eonverlrrs, and serviee
fpps) in orller t.o hI' in compliance.

Thr impad of these ehanges is t.hal many
1'lIstomrrs, parl.inJlarly Ihos(~ who rent.ed remote
f'Ollt roll' amI addit.ional outlet.s, will srI' thdr rates
go down while ot.hers will have rat.1' increases.
O\prall, thr avrrage hill for Hasic Cahlr char~l's will
<If·dinf'. Hasrd on Ihr rate regulation formulas
r('quired hy Ihl' FCC, your new rales for t.hese
sl'rviees are it.emizerl hel,ow. These charges do not
include sales taxes or cable franchise fees which
will be added to your bill in those communities
thllt assess cablesystems these fees on their
operations.

Rates effective September 1, 1993:
LA»OR CHARGES

N('w Wir!' Insl.all $:J6.(l(1
lIouS!' Reronne(t $IH.O(J
Mov!' Cahle " $IH.OO
Non-Pay He('onnef'f $12."0
"fill Outlet Install $IR.""
NO Inst.all Same Trip $12.(l(1
Hourly Sprvice Charge $24.UO
Minimum Trip Char~f' ,,$I"."(J

MQNTlILY S~R,VICE CHAB!JES
Standant Callie $21.40
(Iliscounts on I'ay Packages are availahll-)
IInnw Jlox Office $ !I.mi
<:irlPmax $ !J.!Jfi
Showtime $ !J.!lfi
Movie Channel $ !J.lIfi
Ilisney $ 7.!lfi
Pay Per View Movies $ 4.00

MONTHLY EQUIPMENT CHARGES
Artrtrl'ssahle Converter $ 2.75
Ilenmte Control $ .25

MISCELLANEOUS CHARGES
Rl't.urned Check Fee $20.00
I,atl' Payment Fee $ 2.50
Pay Service Switch Fcc $ 2.00

OTHER NOTES:
As of September I, t,here will no lon~er be a

monthly service charge for additional out.lets.
Individuals desirin~ to install more than 2 additional
out.lets may be assessed additional installation
char~es for labor and equipment as needed to
provide enou~h signal to the TV to meet FCC
(Federal Communication Commission) standards. In
order to avoid violation of the FCC signal leakage
rules, we recommend that customers continue to
have their additional outlets installed by our trained
staff. In the event that, another source of installation
is chosen, we require that all installation meet FCC
specifications.
~;ffective September I, 1993, Tennessee Valley

Cable will assess an hourly charge of $24.00 for any
('ust.omer requested service that require repairs or
adjustments to customer owned equipment or
wiring, with a minimum trip char~e of $10.00.

hue to the minimal number of customNS
subscribin~ to the Lifeline Service, this servi(:e
option will be discontinued effective August 30, 1993.
All senior citizen discounts on Standard Cable will
aloo be converted to the one regulated rate at this time.
PROGRAMMING CHANGES

Reginning in September, the following services will
be added or moved on your Basic Cable Lineup:

Channel 7 - Subscriber Information
Channel 39 - Learnin~ Channel

BROADCAST CHANNEL UPDATE
The 1992 Cable Act grants all broadcasters the

right to deny cable companies carriage of their
signal. It is our desire to continue carriage of all of
our current broadcast channels as long as we are not
expected to incur incremental costs for signals that
has been free to our customer base for many years.
At the present time, WCYR (NBC·Bristol) and WJHL
(CBS-.Johnson City) are requiring that we make
payments in order to continue to carry their free
signals. We will continue to try to find a win - win
solution for these broadcasters and our customers.
However, we insist that it is not fair to expect our
company or customers to pay for programming that
is free to cable customers outside of our immediate
area and to people who are not on cable and receive
these stations with an antenna. In the event we can
not resolve our differences, WCYB and WJHL may
require os to drop their signals as of October 6,
1993. We are pleased to report that WKPT (ABC­
Kingsport) has offered a proposal that will allow us
to continue carriage of their signal at no additional
charge. WEMT (FOX-Greeneville) is waiting the
outcome of a corporate decision before making their
final commitment for carriage.



q\l\q3

In annition to withholning permission for cahit-'
lIprrators to (·onl.inue carrying t.hrir signals,
hroanca..,trrs also have thr right to deny importat.ion
hy the cahlr system of another station with t.he same
affiliation in t.heir market.s. As a result, we can not.
rl'transmit. alt,rrnative CBS or NBC st.ations.

EQUIPMENT CHANGES
Effrctive August ao, 199a, Tennessee Valley Cahle

will no longer provide or maintain Basic cahle
converters. We will continue to rent our pay channel
converters and remotes to individuals requiring a
converter. Customers currently in possession of any
of the following models of Basic cable only
convrrtrrs will be awarded ownership of this
pquipment at no charge. Along with forfeiture of
owne,rship ri~hts to this equipment, Tennessee
Valley will no longer provine service or repairs to this
equipment in the future. Tennessee Valley is also
relinquishing owm-rship and maintenance
responsibilit.ies of all wiring inside the customer
home on this date.

Converters being abandoned to customers effective
August :l0, 1993:
MAKE MODEL ~ MODEL
lIamlin 6000 R('~al Re83-3
lIamlin 6600 Panasonic TZPCI203N
.Jerrold IlQN5 .Jerrold 400*
.Jerrold \)QN7 .Ierrold 450*
Re~ency ALL 'Not us~" for pay ""mops or pay ppr vipw

Tennessee Valley Cable will continue to own and
maintain all addressable pay channel converters.

It. is our intent to communicate all changes to your
service a.<; we implement the complex provisions of
the Cahle Ad. We antkipate our next few months to
he extremely busy and appreciate your patience as we
all eope with Ihese chang('s. Thank you for your support.

;/. 0)1{93
TENNESSEE VALLEY CHANNEL LINEUP
2 WS.JK PBS - f'Alucational
:\ WfBS INn. Atlanta
4 '!WC The Weather Channel
Ii C-SPAN Government
(\ W.J\lL CBS -Johnson City
7 SUBSCRIBER INFO Subscriber Information
H WGN JND. Chicago
!I WKPT ABC -King.'lport

III WCYB NBC -BristoJ
II PRb'VlIE GOlDE Programming Information
12 QVC nome Shopping
1:1 WEMT FOX -Greeneville
14 CBN The Family Channel

*15 REQUEST 1V Pay Per View
*16 HDO H_e Box omce

17 CNBC Consumer &Business Info
*18 MAX Clnemax
*19 TMC 'lbe Movie Channel
*20 SHO Showtime
*21 DISNEY 'lbe Disney Channel

22 USA Variety
23 CNN 24 Hour News
24 TNN The Nashville Network
25 CNN n Headline News
26 P..8PN Sport.'l
27 TNT Turner Network Television
2H CMT Country Music 1V
2!1 AMC American Movie Classics
30 VH-I Video Hits One
31 NICK Nickelodeon
32 A&E Art.'l &Entertainment.
3:1 T1)C The Discovery Channel
:14 LIFETIM~; Variety
35 SPORTS SOl ITH .Sport.~

36 BET I!la,'k Entertainment.1V
37 M1V Music 1V
38 C-SPAN 1\ Government
:m TLC The Learning Channel

*Indlcates Premium Service

IMPORTANT
INFORMATION

FROM
TENNESSEE VALLEY

CABLE COMPANY

BOWTBE 1991
CABLE ACT

WILL AFFECT YOU

011-10/5195 893
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TeleScripps
CA8LI' COIIPANY-----

PROGRAMMING

2 CommUnity Watch
3 WTBS (Ind.)
4 WOAY (ABC)
5 WVVA (NBC)
5 Open
7 WDBJ (CBS)
3 QVC
3 WSWP (PBS)
DC-SPAN
1 Prevue GUide
2 WBRA (PBS)
3 FOX
4 Nashville Network
5 TNT
5 ESPN
7 USA
3 CNN
} Family Channel
) Inspirational Network
7 Lifetime
3 American Movie Classics
i CNNII
) Weather Channel
1 Nickelodeon
1 VH-1
I The Discovery Channel
I The Learning Channel

MTV

Community Information
Superstatlon-Atlanta
Oak HIli
Bluefield
Not Usable
Roanoke
ShOPPing Channel
W VA Public Station
Government/Blfd. State College
Programming Information
VA Public Station
Variety
Country I Western
Vanety
Sports
Variety
24-Hour News
Variety
Religious Programming
Vanety
Vintage Movies
Headline News
24-Hour Weather
Children's Programming
Video Hits One
Science &Nature
Educational
Music Videos

Bluefield
325-0591

CABLE CHANNEL

Of Greater Bluefield
Green Valley

487-2545
Pocahontas

945-2507 INSTALLATION
Cable Installation $40.00 (plus first month of service)

Standard Cable Service
(Includes Life6ne Basic and Tier) ... $21.95 per month

Ufeline Basic Service
(Ch. 2·13 only) $14.60 per month

OTHER CHARGES
Relocate Cable $20.00
Move Cable (Inside or OUtside) $20.00
Add Additional Connections $20.00
Reconnect Cable $20.00
Non-Pay Reconnect $30.00
Add or Switch Pay Services $ 5.00
Conversion Fee $40.00
("""inId when~ from. Of 10. Utlline Buic Cable)

ADDITIONAL SERVICES
Remote ControL. $3.00 per month
Cable View Guide $1.25 per month
AddItional Outletwith BasicCable $3.70per month
AdcItonai OUtlet

with Addressable Conv $6.95 permonth
Addressable Conv.

for Viewers Choice $3.25 permonth
(movte and eve" prices not included)

) Viewers Choice Pay Per View
(see back for ordering hours)

HBO Home Box Office •••••••••••••
TMC The Movie Channel •.••.•••••.
MAX Cinemax ••...•..••.••.•••••
DIS Disney Channel ...•••.••.••••
SHO Showtime ..

(Package Discounts Ayailable-Call or aak for det811a.

CAlLE
CHANNEL

PREMIUM
CHANNEL

PRICE
PIR

MONTH

S9.M
S9.8!5
S9.8!5
$7.95
$7.95

• NOli: WV ........... AcId ....... Tao

VIEWERS CHOICE ORDERING HOURS
Monday thN Thursday ......•.••....• .I a.m. - 8 p.m.
Friday . . . . . ..............•......... IIJft. • 10 p.rn.
saturday ..................•....... 5 p.rn. •10 p.m.
.. Chec* Movie Sd'leGIIe II'ld Aay~ an ChMMI2 _ CIwWlIt 11}

- WMn NIoca*'O wifin our cable... pIeueoM" much .:MIa
notice .. poaibIe liD a¥Oid inIM'N,*" of '/OAK CIIbIe .....



!lear TP(pSl'ripps Cahle Suhserih('r,
To eomply with till' I!H12 Cah\(> Ad, we will he

makill~ some very si~lIifieant (~han~es to your ealJle
tP('vision selViee. A summary of these ehanges are
itemized lIPlow:
j'RICING CHANGES

Thl' 1!l!12 Cable 1\1'1. estahlishl's a guidl'linl' of
al'('ppblhll' pricl's for regulated eahle selViees, Prior
to Spptember I, all eahle eompanies are permitted to
resjrllrlllrl' their rates for reglllattHI sl'rviel's
(regulal.l'd selVi<'('s now include "asi<' callie, remote
I'Ont.rols, additional outlets, convl'rt.l'rs, and sl'lVicr
[PI's) in ordl'r to 1)(' in compliancl'.

Thl' impal'l. of t.hpse changes is that many
('lIslomPrs, particularly those .who rentl'd rl'tnote
conl.rols and additional ou!Jpls, will see their rates
go down while olhPfs will have rate increases.
Overall, the averagp hill for Basic Cable ehar~es will
rll-c1inp. Based on the rat I' regulation formulas
requirpd by the FCC, your npw rates for thl'se
sl'lVicl's are itemized below. These charges do not
ine/ude sales taxes or cable franchise fees which
will be added to your bill in those communities
t.hal. assess cable operators these fees on their
operations.

Rat.es effective September J, 1993:

Lt\BOR ClIA&GJ'~S

Npw Win' Install $42.00
lIonsp Rp('onnpcl $2\ ,00
MoVE' Cahlp $21 ,00
Non-Pay Hp(~(lIlnl'd $\4.00
Add OnllC'! Install $21.00
NO Install Sanl(' Trip , $14.00
1I,,"rlv Sl'rvir'1' Chargp .. .. $2R.00
MininHlIll Trip Chargp............... .. $10.00

MONTHLYSER~CECHARGES

St.andard Cahle $21.~0

(I)jscounts on Pay Packages are availahle)
lIome Box Office $ !I.ll!}
Cinemax $ !l.9!}
Showtime $ 7.9!}
Movie Channel $ !l.95
Disney $ 7.95
Pay Per View Movies $ ::l.!l!}
Monthly Cable Guide $ 1.2!}

MONTHLY EQUIPMENT CHARGES
Addressable Converter $ 3.2fi
R(~mot.e Cont.rol $ .30

MffiCE~EOUSCHARGES

Rl'turned Check Fee $15.00
Lat.e Payment ~'ee $ 2.50
Pay Service Change 1"1'1' $ 2.00

OTHER NOTES:
As of September I, there will no longer be a

monthly service charge for additional outlets.
Individuals desiring more than 2 additional outlets
may be assessed additional installation charges for
labor and equipment as needed to provide enough
signal to the TV to meet FCC (Federal
Communication Commission) standards. In order t.o
avoid violat.ion of the FCC signal leakage rules, we
recommend thaI. cust.omers continue to have their
additional outlets installed by our t.rained staff. In
t.he event. t.hat anot.her source of inst.allation is
chosen, we require that all installation meet. FCC
specilkations.

Due 1.0 the minimal numher of customers
suhscribing 1.0 the Lifeline Service, this serviee
option will he discontinued effective August. :lO, 199:J.

Effective September I, 1993, TeleScripps will
assess an hourly charge of $28.00 for any customer
request.ed service that require repairs or
adjustments to customer owned equipment or
wiring, with a minimum trip charge of $10.00.

PROGRAMMING CHANGES
Beginning in September, the following changes will

be made to your Basic Cable Lineup:
Channel 25 - Subscriber Information
Channel 36 - Country Music Television
Channel 60 -Viewer's Choice Pay Per View

BROADCAST CHANNEL UPDATE
The 1992 Cable Act gives all broadcasters the right

to deny cable companies carriage of their signal. It is
our desire to continue carriage of all of our current
broadcast channels as long as we are not expected t.o
make paymenl'; to a broadcaster for a signal that has
been free to our customer base for many years. At
the present time, WVVA (NBC-Bluefield) is requiring
payments in order for it to remain on our
cablesystem. We will continue to try to find a win ­
win solution for this broadcast.er and our customers.
However, we insist that it is not fair to expect, our
company or customers to pay for programming that
is free to cable customers outside of our immediate
area such as Beckley and to people who are not on
cable and receive WVVA wit.h an antenna. In the
event we can not. resolve our differences, WVVA may
reqoire us to drop their signal as of October 6,
1993. We are pleased to report that WOAY (ABC­
Beckley) and WDBJ (CBS-Roanoke) will continue to
allow us to retransmit t.heir signal at no charge.

In addit.ion to withholding permission for cable
operat.ors t.o eontinue carrying their signals,
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broadeasters also have the right to deny importatiun
hy the cahle system of another station with the same
affiliation in their markets. In the case of WWA ­
Bluefield, we have been denied the right to carry any
other NBC affiliate.

EQUIPMENT CHANGES
I-::ffective August :lO, 199:1, TeleScripps will no

longer Ilrovide or maintain Basic cable converters
and remotes. We will continue to rent our pay
channel converters and remotes to individuals
requiring a converter. Customers currently in
possession of any of the following models of Basic
cable converters will be awarded ownership of this
equipment at no charge. Along with forfeiture of
ownership rights to this equipment, TeleScripps will
no longe'r provide service or repairs to this
equipment in the future. TeleScripps is also
relinquishing ownership and maintenance
responsibilities of all wiring inside customer homes
on this date. -

Converters being abandoned to customers effective
August:30, 199a:
MAKE MODEL MAKE MODEL
Hamlin 6000 .Jerruld DQN7
lIamlin 6600 Jerrold .JSX
Jerrold DQN5 Regal Re83

TeleScripps will continue to own and maintain all
addressable pay channel converters.

It is our intent to communicate all changes to your
service as we implement the complex provisions of
the Cable Act. We anticipate our next few months to
be extremely busy and appreciate your patience as
we all cope with these changes. Thank you for your
support.

'-1'd'J
TELESCRIPPS CABLE CHANNEL LINEUP

2 COMMUNITY WATCn Community Information
:1 WTRS INIl SuperstationAtianta
4 WOAY ABC -Oak Jlill, WV
fi WWA NBC Bluefield, WV
Ii OPEN
7 WIlB.1 CBS - Roanoke, VA
8 QVC Shopping Channel
9 WSWP PBS -WVA Public Station

10 C-SPAN GovernmenVRlfd.State Colle~e

II PREVlJE GlJJI)E Programming Information
12 WBRA PBS -VA Publie Station
13 FOX Variety
14 TNN The Nashville Network
15 TNT Variety
16 ESPN SporL~

17 USA Variety
18 CNN 24-Hour News
19 FAM The Family Channel
20 INSP Inspirational Network

*21 HDO Home Box Office
*22 TMC The Movie Channel
*23 MAX Cine.Rax
*24 DIS The Disney Channel
*26 SHO Showtime

25 SlJBSCRIBER INFO Subseriber Information
27 LIFETIME Lifetime
28 AMC American Movie Classics
29 CNN II lIeadline News
30 TWC The Weather Channel
31 NIK Nickelodeon
32 VII-I Video Hils One
33 mc The Ilismvery Channel
34 TLC The Learning Channel
35 MTV Musk Videos
36 CMT Country Music TV

*60 Viewer's Choice Pay-Per-View
*Indlcates Premium Service

IMPORTANT
INFORMATION

FROM
TELESCRIPPS

CABLE COMPANY

HOW THE 1992
CABLE ACT

WILL AFFECT YOU

011-11/5184 893

r
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Rates and servlces/ channel positions suoject to change Without 'lotice

D'scounts~valiablefor certain packages of programming.

-iFellne BJ5I: • • • • • • • 5 925
f:u/I BasIC Inc/udes LrIelme,: • 520.60
>-fBO •••••••••• 5 3.95
5how t lme Cnemax 8 The Disney Channel • • each 5 8.95
AddltronalOutler • 5 ]]5
~emote (aMra! • 5 2.00
Installation. 53000
Upgrade • • • • 5i500
Transfer • • • • 51500
BONUS Pay For 12 months of service rn advance and receive 'he
13th month FREE!

.,'lMt;Z~

Hit>
NaIxx/y bringl it hont. a. HID. The ~st in Big Ewnt
em.rtoinmMt from~ concerts to world
champioMitil'bo~ Plus over 65 top movies a month.
SHOWTIMi"~"'';~'
8Iodbustermo"·~ exclusives seen only onSIIQw_. ' . em, specials and comedy.

; -'~-"\

THE WEATHER CHANNEL

CNN

BATTLEFIELD HOME THEATRE

MTV 24-Hour Video Music

LIFETIME

ARTS &ENTERTAINMENT

PREVUE GUIDE

DISCOVERY CHANNEL

ESPN 24·Hour SpOrlS

USA NETWORK

THE FAMILY CHANNEL

C-SPAN
US. House of Representatives

SPORTS SOUTH
5PM - 2 AM Mon .. Fri.

lOAM· 2 AM Sat. &Sun.

QVe •The Shopping Channel
2AM - 5 PM Mon.. Fri .
2 AM· 10 AM Sat. &Sun.

NICKELODEON

COUNTRY MUSIC TV

AMERICAN MOVIE
CLASSICS

THE NASHVILLE NETWORK

~
II]

m
m
II]

ED
Ell
ED
m
ED
m

m
m

En

ED
ED
ED

HOME BOX OFFICE
HBO

THE DISNEY CHANNEL

WCLP ("enne: '3

PBS ("G's"'cr'" G"

WFLI

TBS Ar ~r:~

WIlCB ='"0

NBC =~:: ..
~

A R U (A,-, _

Quick steps to faster service!
To use I~,S serVice you must use 0 touch tone telephonel

After call:ng 866·3337. press one 111. then press the number listed below
ior thenformotlon that you may need.

WTCI
PBS

UCTV _:
ACTSIVISN

m CNN Headline News

!I!J WOSI (nerre' 61

1121 WGN

[jj] WOEF (ronne' '2
Chettenoogo CBS

_ SHOWT1ME

o Lifeline BaSIC

• PremlWf""l Day Service

•
F.;ii' BasiC Sen... ce

,rc",des ~ >el,ne

1101 WTVC C'enre 9
(oattenooge. ABC

. . ... . .. . .. .. ~ .. .. .. ...

, ~ 0 :)rder °O'r'>Per-View

-:J oreer CJoie ,:)r ;:'"10nge e~IS1lng

'jerv1ce

For occcurl ~cionc'? ,nfonnQt,on
4 !i yOuf cable service !s ,;ot

.vorklng properly

5 To confirm on oppolMment

6 For general rnformotlon

7 To speak With a (ustoMer Service
~epresentotlve

Listen to message again

&.4& BA'ITLEFIELD
III CABLE TV COMB\NY
1814 Lafayette Road. Ft. Oglethorpe, GA 30742
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••,,~!jl.J:.,J~II:l;":lI~li.J:1!~M'r·UCHANNEL UNEUP

I·j............................. iill~
•
(!) ~E DISNEY CHANNEL
f) HOME BOX OFFICE
13 UC1VLocd

Progcrnming
ACIS/VISN

14 WRC8 Cha1neI3
(Chatta1oogo) NBC

Is WTCI Chc:rlnel45
(Chattanooga) PBS

~ WFU (Channel 53)
IND (Cleveland)

7 lIS
8 WCLP ChonneI18

PBS (Chats'w'orth. GA)
9 CNN HeacIIne News
10 wrvc Channel 9

(Chattanooga) All:;

11 WDSI ChcIlneI61
(Chattanooga) FOX

12 WGN (Chicago)
INO

13 WOEF Channel 12
(Chattanooga) CBS

UFEUNE SERVICE

EXPANDED SBMa

PAY PER-VIEW SERVICE

• PREMIUM PAY SERVICE

11' SHOWTlME
"CINEMAX
16CNN
1700
18 DISCOVERY

CHANNel
19 PREVUE GUIDE
20 USA NfTWORK
211HE FAMILY CHANNel
22ESPN
23 NICKELODEON
24 COUNlRV MUSIC TV
25 AMERICAN MOVIE

CLASSICS
261HE NASHVIllE

NETWORK
27 ARtS.

ENTEIlfAINMENT
28 UFE11ME
29C-SPAN
30 MtV 24 HoU'

V\deoMusic
31 SPOR1'SOU1M '

5PM -2AM Mofl.Fri
10 AM - 2AM sat &&xl
QVC-1he Shq)png
ChameI
2AM -5PM Mon-Fri
2AM-l0AMsat&&.n

321HE WEA1HER
CHANNEL

60 BATILEFIELD
HOME THEATRE

Ine rates for Cable TV service are the areas that are
mostgreattyeffected by the recent Cable Act. "Lifeline'bOSIc
ond Expanded seNice are now regulated by a complex
formula established by the Federal Communications Com­
mission (FCC). Part of the formula includes the amount of
basic channels available to you as a customer. Rates for
"Premium' services (like HBO) and pay-Per-View are unregu­
lated as they are optional services. Below are significant
changes that may now affect your account.

ADDITIONAL OUTLETS:
Inere is no longer any additionai charges for the

monthly cable TV seNice on any TV sets past the first set.
(Commercial Accounts excluded).

HAND-HELD REMOTE CONTROL DEVICES:
Ine monthly rental fee for remote control deVIce IS

now S.27 per month.
ADDRESSABLE CONVERTERS:
The monthly service fee for addressable converters

wiN be S1.85 effective september 1. 1993. Please see the
additional information listed under IMPORTANT CON­
VERTER AND INSIDE WIRE INFORMATION' for further detail.

FRANCHISE FEE PAYMENT:
This payment used to be Included in your bill. Ine

new law prOVIdes for this to be listed as a separate item.
The net payment of franchise fees is mode to your franchis­
ing authority for allowing Battlefield Cable to seNe your
area. YOIJr franchising authority is listed on the bottom of
your monthly statement.

'Rates and charges are subject to applicable city,
county or state taxes. Rates are 5ubjSCt to change with a
3O-day notffication Special instolatlon promotions and/or
packages may be available from time to time at lower
rates than those listed.

• "1UI[·':J!I@UI.)i'i'l.1IJ~1

Now that the "Ufenne" Basic is available for just
S8.D6per month. we are eliminating the current senior Citi­
zen discount rate for expanded service. This S8.06"Ufeline'
basic is truly an exceptiono value and a great low cost
altemattve for our customers who are on a flxed income.
1heymay purchase the optional expanded basic service or
premium services at the standard monthly rate if they desire
additional programming.



Main Office: 1814 Lafayette Road
Moiling Address: POBox 5f:IJ7

Ft. Oglethorpe, GeorglQ 30742
"For your convenience, a deposit slot is located on the outside of our
building for after-hours payment. Payments will be posted within 48
hours.

Sales. Billing and General Information .. . 866-3337
Repair Department..".. 866-3337
BUSiness Office Hours (Monday-Friday) . .. ,,8:30AM-6PM

(saturday) ...... ,...... . . . 9AM-l PM
Repair (Dispatch) Department (Monday-Friday) 8AM-S PM

(saturday) . ,.." 9AM-1PM
••Answering seNice available during "off" hours.

2 l.MJu.m

IU

WELCOME

We are glad you are a Battlefield Cable cus­
tomer! This brochure will provide you witt1 important
information regarding your cable seNice both now
and in the future. The new 1992 Cable N Act has
created many changes that may effect you as our
customer. so please take the time to read this
brochure thoroughly. You may find that over the
next few months your rates or lineup will change as
new FCC (Federal Communication CommiSSion)
regulations are implemented. This IS unavoidable
for our system as we comply with the FCC on therr
own timetable. We ask lor your patience. Things
shouid settle down by the end of 1993. A number of
the new rules are up for FCC 'reconsideration' It IS

our Intention as your cable company to fully coop­
erate with our local franchise authorities and the
FCC in regards to the new Act.

............................. [ilfi!li
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NC

651

3 21
6 53
6 53
6 53

200

'" 5 3

653
1105

2611

1958
BaSIC Service Installallon (ur'wllccl)

Ba~;rc Service Instal/ollon (p'''Wlf.·c!)

Additional Oullet Inslollat,ol R.·I·)C·,t )n

With Boslc Coble Instalk"",,,

Sepolale tram Boslc C"tl!l' 1"','011,]1 eJp

Expanded Service I"s~oll, ,I,. In

ond. or Change of Service

Wiltl BaSIC Coble Instul/ot")I'
Separate from BaSIC Cobi>' 'p':+uf!nLOf1

trop reqUiled

Premium Channel Instollo!" [.
ond,or change 01 servi.•

Separale frlp reqUired
A, B SWllch Inslollallon

Wllh Boslc Coble Inslallot",,,
Separate from ba~)lc c (]bt~~ In~!{!lIoll()ri'

Inslollollon 01 VCR

Inslallatlon of parentol (, \

'Plus cost of ';wllch

Ufellne Basic 8.06
Expa1ded Service 12.46
Hand-heId Remote Control .27
Addressable Converter 1.85
HBO 8.95
ShowIirne 8.95
The Disney Channel 8.95
Cinernax 8.95
2-Star Value Pal< (HBO &Showtime). 13.95
3-Star Value Pak

(HBO. Showtime & Disney) 19.00
Battlefield Home Theatre (PPV)

P!ices may vary with movie/event

rIIIIWIIltII
• I!l:Mlrj~t·!·ret:tj:MllmIO·J:c.)"lt.:l::r..'I:1

Coble offers qualify Pay-Per-View programming. with a sensa­
tionallineup of recently-released hit movies. live concerts. live UT and
UGA Football games. championship boxing and wrestling and other
exciting special events. You pay for only what you watch. Ordering is
a phone call away if you would like to limit access to Pay-Par-View on
your account. just call US to chooses a Personal identification Number
(PIN). Addressable converter required.

Payment Centers: You may make payments at the following addi­
tionallocations:

John Ross Pharmacy
401 Chickamauga Avenue
Rossville. GA 30742

or
Cohutta Bank
101 Wilder Rood
Chickamauga. GA 30742
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City of ROSSVille
Mayor
Post Office Box 159
ROSSVille, Georgia 30741
(706) 866- '6 i I

City of Chickamauga
City Manager
Post Office Box 68
Chickamauga. Georgia 30707
(706) 375-3')7

City oIFt. Oglemorpe
':it~ Manager
Post Office 30)( 5-5OQ
~t Oglethorpe. Georgia 30742
(706) 866-2544

C.:Jtoosa County
Chairman of CommiSSioners
206 E. Nast"ville Street
r)jnggold, Georgia 30736
(706) Q35-2500

Walker Courty
County CommISSIoner
Pos't Office Box 445
Lafayette. GeorgIa 30728
006) 6J8- 1437

Battlefield Cable IS committed to upholding the 10tty cus­
tomer service standards set by the Notlonal CaDle N ASSOCIation
(NCTA) In i'le event that you have expenenced administrative
problems With your account and it has not been addressed to your
satisfaction, piease contact a Customer service Supervisor at 866­
3337 or wnte to us at our address listed on thiS brochure AnN:
CUSTOMER SERVICE SUPERVISOR

If you feel a problem or question was not handled to your
satisfaction by either of fhese departments. you may wnte to

Administration. Battlefield Cabie N
PO Box 5SJ7, Ft. Oglethorpe. GA 30742

If you feel we have not solVed the problem or complaint
satlsfactoMly you mav contact the franch~lngauthonty which "'as
authonzed Battlefieid Cable N to prOVide cable service by wntlng
to the person below ff1at govems your service area:

Battlefield Coble IS committed to delivenng cable transmis­
sion service that corresponds to meet or exceed standards set by
the Federal Communications Commission (FCC) In the event that
you have expenenced technical problems with your cable service
and It has not been repaired to yoursotlstaction. please contae' tr,e
Technical Supervisor at 866-3337 Please use th~ service only after
you have first contacted our Repair Office (866-3337) and allowed
them the opportunity to correct any problems. If a problem With the
cable transmISSion received by the customeflsdue to the customer 5

equiPment or due to the customers making phy~cal or unautho­
nzed Changes in the cable reception or connection equipment
then a TMp Charge may be Imposed and any repairs performed Shall
be at the customer s expense

IAiII~
••I@:I~It!tJI!I.lt~I~'JI~I';l*!.l!!II(.l~I~:\O!~llIl:j=

••••••••••••••••••••••••••••

••!~I;;:.)·4t.1~i(!!.J~l".43i413·i."f.II~!>il.)..!1li;II~I::.J:;~ti1I(.J~.
In looking ~o tl"'e fU1'\..;re teChnologIcal ::::e\lelOprnents of "he cable Industry, Sattle­

'ele Cable r,; Will dlscontinl.€ tt'e use of non-aOdressable converters, if YOu are a customer
wltr :J non-Oddressable converter In your home ~!"'IS pIece of eqUipment wIll nowrever1 to yOU
as owner and yO....' 101111 notice n·'ot mere .'5 nc longer rJny charge nsted on your 'TIonthly
statement Tr,€ ovollabtlif\i of per-c~annelpurchase Ir~eraC1"!V1tyond the future cable world
21' pOSSibly hur,dreds of channelS Will be available only Witt' rhe use at ·he oddressabie
converter Since the future of cable 'Will be available orly ~hrougr the use of ......e addressable
c:or'\"'erter 'these WIll be the only ~cncso'tequpmen't of thlsnatur8 available throl...gh Banlefield
Coble"':\j Non-addressable converters are available 'througt'.'lUmerOU5 retail Durlets. Battle­
"eld Cable TV Will no longer 'epalr -:or excnarge 'ior-aOdressable converters.

Orce cable TV S8NJce ,'5 dJsc::mtJ("Iued in a horne, 1t'e cable"\Me inSlde ·1;8 home
t'8cornes the ;Jroperty ct the horneowl"er Cable i\i retains ownersr'lp of all wire and
=or-:pcnenrs from the POltlt 01' dISmbl<:lor to ere :rCIl<d1ng the ';Jround block outSIde the
home

:::::::=,::[fil
ASyou may know. the I992Cable Actwas passed by Congress and signed

nto low oy PreSident Onton earlier 'his year The new law makes a number of
fundamental cnanges In the way we proviae you WIlt' caDle televIsion service. and
was deSigned to make cable an even better value for you.

It turns out. that one of those changes In not necessarily In your best interest
as a cable subscriber. 7he new law allows local for-profit broadcast stations to
choose the way that we provide the" programming to you. The broadcast stations
have two choices:

I. They can demand that we carry their programming for free-just as
we ve always done The law calls It·must carry

2. 'hey can demond some kind of payment for their permission to carry
'he" programming on our system The ow calls thiS retransmission
consent'

As you might have guessed. most of theocai broadcasters have chosen
to demand that we make a cash payment to them.

We think that s unfair to you. What ·t means 's that you would pay for the
same broadcast programs that your neighbor who S not a subscnber gets for tree
Because. while the new law says that you won t have to pay any Increase for ayear.
ultimately the cost of paYing 'or broadcast programming would ,ncredse your
fT10nthly bill. ,And you II get nothing new-Just the same broadcast programming
you ve always gotten for tree.

We want to continue Carrying local broadcast stations for free-Just like
always So. we re continuing to negotiate' With broadcasters so that they don t
choose to deny us the nght to prOVide the" programming to you 3ut the new law
IS clear-the choice is really up to the broodcas!ers and the agreement must be
reached by Octooer6. 1993 The law excludesPBS stations so WTCI (Chattanooga)
and WPLG (Chatsworth) will continue to be carned. WFLI (lnd) has opted for MUSt
carrv' and Will also becamedwlthout InterrupTion A' the present tme WRCB(NBC).
'NrVC (ABC). WDEF ,C3S) and WDSI (FOX) are negoTiating With us It continues to
be our hope that agreements can be reached.v'th ali of them so they will not
demand we toke them off our cable lineup

• At presstime. no agreements r.ave yet been reached

••'l101:OIIIii,I:U••luetA:iiamll101llJ:li')i",
Should there be a question or problem with charges billed

to your account or payments which might not be credited to your
account. Customer service must be notified within 30 days of the
OUling.

Refunds will be iSSued no later than the next billing cycle
or 30 days, wnichever IS earlier

Credits will be Issued no later than the next billing cycle,

~runl time to time programming may be avaIlable that
yau deem to be Inappropnote for minor children or

,-----.- guests A.ddressabte converters are available
~hat offer up tc ten ( 1Q) channelS that con be
blocked-out" either permanently Of tempo­
rarily Please contoe' C -.lstomer saNlee for
fUriher IrforMctlon
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13. Converter

14. Installation

15. Service Change

Approved by OMB
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Monthly service Rate. Effective September 1, 1993
CABU SERVICE LEVEL CJm:J.D1

T.imiUld Basic (chanDc1s 2·22 only) $9.00

ExpaOOcd Service (channels 23-~3, e~cludini the Premiums) 12.95
Nore: Yo" MUST Ret IJmiruJ Basic in ord.r to rrctivt EJrpanded ServiL·e.

Ai of9l1J!P
$9.00

10.95

PREMIUM SERVICES
HBO 9.00 9.00
SHOwrIME 9.00 9.00
CINEMAX 9.00 9.00
THE MOVIE CHANNEL 9.00 9.00
THE DISNEY CHANNEL 9.00 9.00
PLAYBOY 9.00 9.00
ENCORE: wilh Buu: only 9.00 3.00

with one premium 6.00 2.00
wilh lWO premiums 1.00 \.00
with three 01' Il'lOle praniwnll PRE! FREE

1WOPAK (All)' 2~ ClICIIpC ENCOU) 15.00 15.00
'mREE PAX. (AD)' 3 pnilIIIiumI. pbINCOR£) 21.00 21.00
FOURPAK (Any 4~ phil ENCORE) 28.00 28.00
FlVEPAK (Any S p"""iunI. phil ENCORE) 35.00 35.00
SIXPAK lA1l6 JRIll*IIlIIL pIuI ElNCORR) 42.00 42.00

OMXScrvioe 4.95 4.95
DMX Tuner Rearal 5.00 5.00
DMX OJ Remote Rental 1.00 1.00

EQUJPMENT
Remere Conlrol (IJI cane) 3.50 0.40
Rc:mutc Cunuul (wtdl PImlium 5erv1cel) PRBE 0.40
Additional OWlet 6.50 FREE
Convener Box PREE 2.00

CUSTOMER SERVICE lEES (ono--time cbarp)
Installadon fiR-wind) 40.00 34.00
InslaII&lion (unwiNd) "0.00 44.00
Additional Oudet (wid! initialllll&lllMioll) PREE 2$.00
Addidonal Outlet (..,.lJlstIIlIdoG) 20.00 34.00

Nr.~: At/dili-J COlD 1IIlI)''' iN:JIrretJfor-....1CIUIfMt~ xnift mlu...un.ssiw DIII_
F1'IIIIdlIM Feel Iddiliunal to IIboft ....

• '•.•. '. ' •• _ .... - P. '.". - _:~ .. ... .....

!iSW SCRIPPS HOWARD
IIICABLE COMPANY

A SCNPPS HOWNUI CAIILI SYSTIN

434 I(ImbMc 8net
Loll9monl. CololWlo eoS01

IIMItOIITAIIT RAT........TlONI
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